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RSL WODEN VALLEY  

SUB-BRANCH ENEWS 
JUNE 2022 

 

 

PRESIDENT’S MESSAGE  

 June 30 

Dear Members, 

Six months down and six to go! I hope you’ve all successfully made the transition 
from the first to the second half of 2022 and are looking forward to some warmer and 
perhaps dryer weather soon. 

While some of our current operations and opportunities to gather with friends 
continue to be somewhat limited, the pictures of our afternoon tea last Tuesday prove 
that we can meet and have some fun. Thanks to all of those who contributed in 
organising his function and for attending. 

Please let us know if you’re interested in having more of these informal sessions as 
they are really quite easy to organise and yet they bring good vibes to those who are 
able to take advantage of them. 

Please see the membership of our Board that was elected last month. As individuals 
and as a group, we look forward to continuing to support our members and others 
who seek our assistance, and to ensure that we meet the objects of our Sub-Branch. 
Feel free to contact any of our Directors if you have any issues that you or people you 
know might have; or, better still, if you have suggestions as to how we might be able 
to ‘spread some joy’. In this regards, please stay alert to information about some 
excursions we’re planning to hold in the coming months. 

In noting the range of other items in this newsletter, I highlight Greg Kennett’s recent 
visit to St Edmund’s College. Although we’ve been unable to hold the ANZAC and 
Peace Ceremony for the past two years, Greg and his small team have continued with 
the Essay Competition that allows us to engage with schools and their students. 

If anyone is interested in attending or even learning more about the GEARS Program 
we will be hosting from 15 August, please call the Office or me for more information. 
This is an excellent course that has helped many veterans who have had operational 
experience, especially as they are or are preparing to transition from the ADF. 

As always, I thank Alex for her role in preparing and releasing this newsletter. 

Best wishes to all and please stay, or get, in touch, even if it just for a chat. 

Jim Gilchrist 

President 

                                                                                                           
 



 2 

Afternoon tea in the Corey Room on Tuesday 28 June     

replaced the cancelled OGM dinner. 
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Dear members, 

 

For your information, following are the members of the Sub-Branch’s new 
Board of Management for 2022-23, elected at the AGM on 31 May 2022: 

 

President                                           Jim Gilchrist 

Deputy President                              Anthony John 

Secretary                                           Greg Kennett 

Treasurer                                           Jan Properjohn 

Vice President Welfare                     Peter Sutton 

Board Members                                 Les Bienkiewicz 

                                                            William Kelly 

                                                            Rob Macaulay 

Editor – The Serviceman                  Bob Cremer 

 

Please note that several Board positions remain vacant and can be filled at 
any time. Please contact me if you might be interested in joining the Board. 

 

Regards, 

Greg 
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Today at our Junior School Academic Assembly we celebrated many 

wonderful achievements by our Junior School students. Included 

amongst the celebrations was an amazing result for one of our students 

in the ANZAC essay writing competition. This year we had a finalist in the 

ACT ANZAC Essay Competition, Henry Page (Year 6). Greg Kennett from 

the RSL Woden sub-branch addressed the assembly today to let our 

community know that Henry had, in fact, won the entire competition. 

Henry read out excerpts from his wonderful essay and received a plaque, 

a medallion, and $250 towards his future education. Congratulations 

Henry.  

From St Edmund`s Collage Canberra facebook page: 

Photos above from left: Henry Page, Principal Joe Zavone and Greg Kennett. 
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Release of McKinsey Report 

Dear Colleagues 

As you may be aware, last year, the Department of Veterans’ Affairs engaged McKinsey and 
Co. (McKinsey) to undertake a Claims Process Diagnostic.  McKinsey completed their work 
and provided a detailed diagnostic, which is now publicly available here Claims Process  
Diagnostic. 

The report is detailed and comprehensive.  In summary, the report identifies 11 priority initi-
atives for implementation to address the claims process and the claims backlog. These initi-
atives were selected based on the modelled impact by December 2023.  A further 26 ideas 
were considered and not prioritised due to the need for significant legislative change, sig-
nificant and/or costly information system changes, or a limited impact on the backlog within 
the required timeframe. 

The main areas of focus for the initiatives are in: 

supporting veterans to submit complete claims, particularly for conditions that are likely to be  approved; 

helping medical providers to supply accurate, timely and complete information to support claim  decision

-making; 

establishing dedicated tiger teams to complete claims;  

rebalancing the workforce to address movements in claims from initial liability to permanent impairment 

as required; and 

improving claims processing once complete information is received. 

Some initiatives have interdependencies with actions DVA has in train, and actions relating to the Com-
monwealth Ombudsman’s report of January 2022, on DVA communication with veterans. 

  

Recommended actions from the McKinsey findings that do not require Government approv-
al and are within DVA’s current resources have been progressed, aligned to transformation 
and other initiatives DVA has in train. 

We have been actively planning and implementing initiatives for which we have funding and 
resources. 

It is important to note that the initial forecasts by McKinsey estimated the backlog would be 
removed by December 2023 if all initiatives were implemented according to the timeline pro-
posed. Some initiatives require additional resources, funding and/ or legislative change 
which require Government decisions and the department will work closely with the new 
Government on this. The focus of the initiatives may change as a result of the commitment 
by the new Government to provide additional resources for the department.  As you may be 
aware, the new Government has announced an additional 500 staff for DVA to assist with 
current backlogs in service delivery. 

 We look forward to providing an update on DVA’s work to implement these initiatives at     
future meetings.  

Regards 
Liz 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dva.gov.au%2Fabout-us%2Foverview%2Freporting%2Freviews-and-reports%2Fgovernment-reports%23claims-process-diagnostic&data=05%7C01%7Cadmin%40rslwoden.org.au%7C1bb0d74afe334e07e47e08da557f15b1
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dva.gov.au%2Fabout-us%2Foverview%2Freporting%2Freviews-and-reports%2Fgovernment-reports%23claims-process-diagnostic&data=05%7C01%7Cadmin%40rslwoden.org.au%7C1bb0d74afe334e07e47e08da557f15b1
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The Eddison Day Club 
“The Eddison  Day Club has been meeting for a lunch only during the last sever-

al months.  We have only attracted a small crowd.  If we can increase numbers 

attending we can then arrange for guest speakers or entertainers to attend, 

whereas at present it is not possible to have any attend due the small numbers 

coming to lunch.  COVID is not going to go away any time soon.  We realise it is 

a Catch 22 situation, but unless we have more people attend each Friday, we 

can’t expect to have speakers/entertainers to come to us.  We have had enquir-

ies from people interested in coming to entertain us but they feel it is not worth-

while while our numbers are so low.  We do need to increase interest in the Day 

Club to reduce isolation and interaction with others.” 

Regards 

Peter Sutton 

 Vice President Welfare 
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Curtin University Honours Research Project - Female Veterans 
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Sleep is essential for good health. 
 
Problems can often seem bigger and harder to deal with when you’re 
tired, so getting a good night’s sleep is essential in helping you overcome 
the challenges you’re facing. 
 
A restful sleep can help reduce stress, improve your immunity, lower 
blood pressure and improve your mood. 
 
Most adults need between 7 and 9 hours sleep a night. We know this isn't 
always easy but it's a good target to aim for. 
 

For more tips on how to get the best rest, visit  

https://www.openarms.gov.au/living-well/sleep-well  

https://www.openarms.gov.au/living-well/sleep-well?fbclid=IwAR3TZAv6EJiyBLE-_GHVt1kr0sPr7fyjeb7fABt9B8RqD96KSlmYBXh4QD8
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Please note that the Eddison Day Club is currently  meeting on  

only a very casual basis for lunch at midday Fridays. 

 

   Contact Us 

Give us a call for more information or ac-

cess to our services  

RSL Woden Valley  

Sub-Branch 

14/27 Mulley Street 

HOLDER ACT 2611 

62851931 

admin@rslwoden.org.au 

Visit us on the web at 

www.rslwoden.org.au 

Office hours are 

9am-3pm Mon-Fri 

PS. 

Ever lost your copy of  

e-News, Current Items of      

Interest or The Serviceman? 

All our publications are also 

readily available to read on 

our website 

www.rslwoden.org.au 

COFFEE CATCH UP                        

EVERY FRIDAY 10-12  

Members and guests are welcome      

to join us for a chat and enjoy freshly 

brewed coffee  & cake with former   

service mates. Every Friday from       

10 to 12  in The Corey Room, Level   

2A, of the Grant Cameron Community 

Centre, 27 Mulley Street, Holder. 


